Responsible Care and Integrated Health, Safety, Environment and Quality Policy

Unipetrol, a.s. is one of the mayor Czech industrial corporations and the national champion in oil processing and petrochemical industry.

Unipetrol Group endeavours to achieve long-term profitability, competitiveness as well as a high degree of product and services quality, high level of safety and environment responsibility in production, commercial and logistics operations involving crude oil processing, petrochemical and agricultural chemical production, distribution, railway transport services wholesale and retail of motor fuels, lubricants and other products.

Unipetrol Group is a member of the Orlen Group comply with the principles of Responsible Care Global Chart, Sustainable Development and Corporate Social Responsibility.

Unipetrol Group regard as its high priority to develop, produce, carry and distribute safe products with a minimum risk of harmful impacts on human health and environment. In order to reduce a potential risk Unipetrol introduce Product Stewardship, which include testing of products, information of downstream user chain about the broad spectrum of products properties and risk management measures where such health, safety and environment risk exist.

Unipetrol Group is implementing and maintains an Integrated Management System, components of which are Occupational Health and Safety Management System, Environmental Management System and Quality Assurance System. Within the Integrated Management System, Unipetrol Group has committed to adhere to the following commitments:

1. Product Stewardship
· Develop, produce and distribute products with a minimum risk of harmful impacts on human health and environment;

· Test products, provide directly or through downstream user chain information to customers and public about the broad spectrum of products properties and risk management measures where such health, safety and environment risk exist.

2. Compliance with Occupational Health, Safety, Quality and Environmental Legal and other Requirements
· Comply with legal and other corporation binding requirements in the areas of occupational health and safety, environmental protection and quality management of products and services;

· Introduce the best available techniques, wherever it is suitable and effective.

3. Integrated Management System
· Regularly review the appropriateness and adequacy of the Integrated Management System Policy;

· Monitor, measure and evaluate processes and define measures in order to continuously improve effectiveness of the management systems;

· Record and analyze any non-conformances with processes which occur. Adopt corrective and preventive measures to remove the causes of non-conformances and any potential non-conformances; 

· Continuously improve performance in the areas of occupational health and safety, environmental protection, quality of products and services;

· Include contractors into Integrated management system, introduce contractors to principles and methods applied by company and enforce its adherence;

· Provide necessary sources for implementation and maintenance of the Integrated management systém and financing of related activities.

4. Preventive approach
· Champion a preventative approach in terms of occupational health and safety, environmental protection, quality of products and services and protection of assets from the consequences of extraordinary incidents; maintain and test emergency systems;

· Operate the facilities in a way, which is safe and protects the health of employees, contractors, other companies as well as inhabitants of the region, and has minimal negative impacts on the environment, safety and quality of products and their assets.

5. Reduction of health, safety and environmental risk
· Enforce a system for prevention and management of occupational health, safety and environmental risk and industrial accidents, in order to minimize the adverse impacts of such risks and accidents and compensate damages caused by such accidents to health, environment or property; 

· Inform the general public of the existence health, safety and environmental risk and of the preventive and safety measures adopted;

· Continuously identify hazards, assess risks, health and environmental impacts; adopt and implement measures to eliminate risks or to mitigate them, minimize adverse impacts of accidents occurred; 

· Lead employees to prevention of the adverse impacts of their activities on occupational health, safety and environment, on the quality of products and services and on assets.

6. Open Approach
· Adopt an open approach to stakeholders broad community;

· Communicate with all concerned parties and promote an open attitude towards the public, particularly in the neighbouring towns and villages; take into account the opinions of the concerned parties. Provide concerned parties with the necessary information on relevant hazard sources, environmental implications, and on possibilities to effectively protect against them.

7. Evaluation and Assessment of Environmental Impacts
· Assess occupational health, safety and environmental impacts before starting any new activity or project or before closing a production area/place, and to apply the assessment results in order to ensure that their adverse impacts be as minimal as possible.

8. Logistic and Transport Services
· Provide logistic and transport services with the respect to high standard of safety, security, environmental and quality performance; implement Safety Quality Assessment System (SQAS) for transport services and European Cleaning Document assessment for cleaning of transport facilities (ECD).

9. Remediation of the past environmental burdens
· Implement the long term program of a remediation of past environmental burdens.

10. Customer focus
· Maintain a high quality of products and services. Adjust products specifications so as to meet customers’ requirements, if it is possible and effective;

· Monitor information relating awareness of customer requirements. Saturate customers expectations and expectations of others stakeholders in order to satisfy them and obtain a competitive advantage.

11. Training and education of employees
· Educate, motivate, increase employees’ as well as contractors and business partners’ awareness regarding occupational health, safety, environmental protection and regarding quality of supplied products and services assurance.

12. Corporate asset protection
· Hold and protect corporate asset; unavoidable risk adequately assure in order to minimize impact on corporate asset.
 

Validity of the policy
Responsible Care and Integrated Health, Safety, Environment and Quality Policy Unipetrol Group is a mandatory master document for companies UNIPETROL, a.s., UNIPETROL RPA, s.r.o., UNIPETROL DOPRAVA, s.r.o., BENZINA, s.r.o. a UNIPETROL SERVICES, s.r.o.

This policy is a guiding document for Unipetrol Group companies starting the day of this decision and a mandatory master document starting the day of approval of this document by Board of Directors of a PLC company or by Meeting of Executives of a LTD company.

Negotiate of the policy in UNIPETROL Group
UNIPETROL, a.s.                    – Board of directors 18/12/2007

UNIPETROL SERVICES, s.r.o.  – Executive meeting 17/1/2008

UNIPETROL DOPRAVA, s.r.o. – Executive meeting 21/1/2008

UNIPETROL RPA, s.r.o.            – Executive meeting 25/2/2008

BENZINA, s.r.o.                        – Executive meeting 11/2/2008
